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David Emmett elected to 3-year term on
NAIC-SERFF Board of Directors

Atlanta, GA - Georgia insurance executive David
Emmett was elected by ballot from all of the insurance
companies throughout the U.S. that are members of
NAIC-SERFF (approx. 2,000 companies) to be one of
only two Property and Casualty industry members of the
NAIC-SERFF Board of Directors for a three-year term.

The board has thirteen members including seven
regulatory (state insurance department), six industry
(two P/C, two life & health and two industry providers).

The NAIC-SERFF Board oversees the operation and
development of the SERFF program (System for
Electronic Rate and Form Filing). It's the program that
most States have now made Mandatory for the filing of
Rates and Forms for any type of insurance product in
lieu of the traditional “paper” filings.

Emmett has also recently have been asked to serve
on a panel of industry experts for PearsonVue.
PearsonVue recently purchased Promissor — the
provider of all pre-licensing exams for Georgia and many
other states — to maintain the continuing education
records for the licensed persons in these States.

In 1996, Emmett was named to Insurance
Commissioner John Oxendine’s Agent Advisory
Committee where he continues to serve and is currently
one of five resident agents serving on the Georgia
Department of Insurance Agent Licensing Board, which
is responsible for creating and evaluating the tests used
for Property and Casualty Insurance licensing in the
State.

Emmett is authorized by the Georgia Department of
Insurance as a Continuing Education and Pre-Licensing
Instructor and provider of Continuing Education Courses
and Pre-Licensing Courses.
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In addition to being licensed for all lines of insurance,
David is a licensed P&C adjuster and is also licensed as
one of Georgia's few Excess & Surplus Lines Brokers.
He is currently Vice President and Director of Operations
of Georgia Mutual Insurance where he directs and
oversees the organization’s operational policies as well
as underwriting.

Emmett is also the corporate secretary, vice
president and a member of the Board of Directors of
Turngate Holdings, Inc., the parent company of Georgia
Mutual Insurance. David is Executive Vice President of
TWJ Enterprises, Inc. and serves on the Management
Team of the 24 owned Esquire Insurance Agencies,
Summitt Insurance Agency and Old South Enterprises,
Inc., a premium finance company, all wholly owned
subsidiaries of TWJ Enterprises, Inc.

Mr. Emmett can be reached at:
6575 Peachtree Industrial Blvd.
Norcross, GA 30092
678-240-2030 ext. 229

hdemmett@twijinc.com

This article originally appeared in Underwriter's
Insider written by Ron Manera.

Ron’s original industry newsletter from the 1980’'s
(The ASCC Press) was the inspiration for FYI Express.

| try every month to live down to his standards.

Download Ron's latest edition of Underwriter’s Insider
at www.underwritersinsider.com.

Life is not waiting for the
storms to pass ... it's
learning how to

about
dance in the rain.
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Sandi Manera

Towing & Rental Group announces reward program

The new program aims to reward individual
producers for choosing the popular company’s add-on
products which are geared towards auto insurance
professionals...

The new program aims to reward individual
producers for choosing the popular company’s add-on
products which are geared towards auto insurance
professionals...Palm Beach Gardens, FL - The Towing &
Rental Group, Inc., long-time supplier of some of the
most popular add-on products for auto insurance agents,
today announced a new rewards program where
producers will be awarded reward points, which can be
redeemed for a wide range of prizes, based on actual
production.

“The reward program is our way of saying ‘thank
you’ to those people in the field who are responsible for
our growth," stated Sandi Manera, President of The
Towing & Rental Group. “We've added more agents in
the past month than we've ever added in such a short
period of time. Like every business in the country,
agents are being pressed hard by the economy. It is
crucial that they maximize agency profits if they are
going to survive and we have the programs that allow
them to do that.”

Individual producers within broker offices will be
assigned reward points for each piece of business
submitted. At any time, producers can claim rewards
from an online catalog in exchange for their accumulated
points. Reward prizes will range from high-capacity zip
drives to big-screen HDTV's.

“Brokers will continue to be rewarded with the most
generous commission schedule in the industry, but our
new reward program gives something back to those
hard-working producers,” said Mrs. Manera.
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“The reward program is just another good reason for
auto insurance pros to choose the Towing & Rental
Group for their add-on products. It's our version of the
stimulus program!”

The Towing & Rental Group, Inc. operates out of
Palm Beach Gardens, Florida and has been providing
high-quality add-on products to brokers across the USA
since 1983. They can be reached at 1-800-742-2722
and are actively appointing agents.

How To Increase Retention On Your
2009 Trucking Renewals

Concerned about retaining your commercial auto and
trucking renewals?

SGA is interested in quoting them to help you keep your
renewal business.

SGA commercial auto and trucking rates are holding
level and we may be able to provide a competitive quote

to assist your agency in keeping your renewals.
We look forward to your submissions.

Commercial Auto Contacts:

Larry Lietch llietch@sgainga.com ext.126

Justin Bennett jbennett@sgainga.com ext.155

Tracey Mixon tmixon@sgainga.com ext.156

John Fortune jfortune@sgainga.com ext.143

Larry Lietch, Manager
Commercial Transportation
Strickland General Agency

800-825-5742 Ext 126
678-259-3700 Ext 126

www.sgainga.com

Contact us today for a competitive quote with our
Old and New Markets!!!
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MARK YOUR CALENDARS!

Insurance Expo 2009

August 6 — 8 at
Gwinnett Center

“Can We Let the
Good Times Roll?”

Yes We Can!

February, 2009
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Looking for more money?

Our technology saved agencies
an average of $4,876 last year.

You sell insurance. Let us handle the technology.

* Virtual Desktop: Work from anywhere, anytime. Never worry about hardware / networking / software again.

. Remote Backup: Unlimited data backup for just $29/month. Daily email confirmation.
: Restore multiple file versions from up to 30 days in the past.

No more tapes to change, ever.

- Complete Disaster Recovery ™ : Use one of our partner management systems, and your data can be immediately
. restored to our virtual system. Your agency can completely burn to the ground, and you will be running from any

Internet connection within an hour.

Start saving money today !

(877) 450-7001 www.kotter.net

- the kotter
|U group

“Pulting it al together”

American Family CSR needed
Eddie,

It was great seeing all of you guys this morning. Per
our conversation, | am looking for an energetic fast
policy processing CSR to work with me & American
Family. | am located in the Norcross area now. In
addition, they will have to pass American Family
background check which includes credit. Let me know if
you know of anyone.

Thanks

Helen James,

Insurance Advisor

1854 Shackleford Ct. Ste 400
Norcross, GA 30093

Office 770 564-7051

Cell 404 457-4618

FYI EXPRESS
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Howdy, Partner
Good Morning Eddie,

Hope you had a wonderful holiday season and that
2009 has started off well for you.

There is some news on my front that | thought you
would be interested in. We have partnered with
Rockwood Programs ....Insurance Journal issued the
following press release:

http://www.insurancejournal.com/news/national/2009/
01/05/96699.htm

The merger has strengthened our distribution efforts
and given us access to additional markets to better
serve our clients. Hopefully, we will get another shot to
bring you back on board!

In any event, | hope you're doing well. Feel free to
include the PR in your next issue of FYI if you like.

All the best,
Javier Naranjo, Vice President
Modern Insurance Consultants

www.modernins.com

February, 2009



More “News, Satire & Opinions for Independent Agents from Independent Agents” at www.fyigeorgiaviews.com

MARK YOUR
CALENDARS!

Insurance Expo 2009

August 6 — 8 at Gwinnett Center
“Can We Let the Good Times Roll?”
Yes We Can!

Insurance Expo 2009 Information at www.fyigeorgiaviews.com

HOW OBSERVANT ARE YOU?

The average person only gets 7 correct.

This is based on U.S. info, so use all lobes of your brain. This can be more difficult than it looks - it just shows how

little most of us really see!

There are 24 questions about things we see every day or have known about all our lives. How many can you get

right? These little simple questions are harder than you think

Put your thinking caps on. No cheating! No looking around!

No getting out of your chair! No using anything on or in your desk or computer!

Write down your answers as you go. Check answers (on the next page), AFTER completing all the questions.
REMEMBER - NO CHEATING!!! BE HONEST!!! That means no looking at your phone or anything on your desk...

LET'S JUST SEE HOW OBSERVANT YOU REALLY ARE.

Here we go!

1. On a standard traffic light, is the green on the top
or bottom?

2. How many states are there in the USA? (Don't
laugh, some people don't know)

3. In which hand is the Statue of Liberty's torch?

4. What six colors are on the classic Campbell’'s soup
label?

5. What two numbers on the telephone dial don't
have letters by them?

6. When you walk does your left arm swing with your
right or left leg? (Don't you dare get up to see!)

7. How many matches are in a standard pack?

8. On the United States flag is the top stripe red or
white?

9. What is the lowest number on the FM dial?

10. Which way does water go down the drain,
counter or clockwise?

11. Which way does a "no smoking" sign's slash run?

12. Does a merry-go-round turn counter or
clockwise?
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13 On which side of a women's blouse are the
buttons?

14. Which way do fans rotate?
15 How many sides does a stop sign have?

16. Do books have even-numbered pages on the
right or left side?

17 How many lug nuts are on a standard car wheel?
18. How many sides are there on a standard pencil?

19. Sleepy, Happy, Sneezy, Grumpy, Dopey, Doc.
Who's missing?

20. How many hot dog buns are in a standard
package?

21 On which playing card is the card maker's
trademark?

22 On which side of a Venetian blind is the cord that
adjusts the opening between the slats?

23. There are 12 buttons on a touch tone phone.
What 2 symbols bear no digits?

24. How many curves are there in the standard paper
clip?

February, 2009
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OBSERVANT ANSWERS

1. On a standard traffic light, is the green on the top
or bottom? BOTTOM

2. How many states are there in the USA? (Don't
laugh, some people don't know) 50

3. In which hand is the Statue of Liberty’s torch?
RIGHT

4. What six colors are on the classic Campbell’'s soup
label? BLUE, RED, WHITE, YELLOW, BLACK & GOLD

5. What two numbers on the telephone dial don't
have letters by them? 1, 0

6. When you walk does your left arm swing with your
right or left leg? RIGHT

7. How many matches are in a standard pack? 20

8. On the United States flag is the top stripe red or
white? RED

9. What is the lowest number on the FM dial? 88

10. Which way does water go down the drain,
counter or clockwise? CLOCKWISE (NORTH OF THE
EQUATOR)

11. Which way does a "no smoking" sign's slash run?
TOWARDS BOTTOM RIGHT!

12. Does a merry-go-round turn counter or
clockwise? COUNTER

13 On which side of a women's blouse are the
buttons? LEFT

14. Which way do fans rotate? CLOCKWISE AS
YOU LOOK AT IT

15 How many sides does a stop sign have? 8

16. Do books have even-numbered pages on the
right or left side? LEFT

17 How many lug nuts are on a standard car wheel?
5

18. How many sides are there on a standard pencil?
6

19. Sleepy, Happy, Sneezy, Grumpy, Dopey, Doc.
Who's missing? BASHFUL

20. How many hot dog buns are in a standard
package? 8

21 On which playing card is the card maker's
trademark? Ace of Spades

22 On which side of a Venetian blind is the cord that
adjusts the opening between the slats? LEFT

23. There are 12 buttons on a touch tone phone.
What 2 symbols bear no digits? * , #
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24. How many curves are there in the standard paper
clip? 3

HAVE YOU REGISTERED YET?

Do Not Miss The Best Insurance Event in Georgia!

Up to 15 Hours CE created especially for the
Independent Agent

At least 3 hours Ethics CE each day
Everything you need to know about ...
CSR / Serious Business Owners Training Camp
Commercial Lines
Personal Lines
Buying & Selling a Insurance Agency
New Laws on Tags, Titles & Driver’s Licenses
Tax-Savings Strategies for Agency Owners

Tips on Hiring, Training & Compensation

L T VI

Non-Compete & Non-Solicitation Agreements
Legislative Update Luncheon
DOI Update Luncheon
featuring Commissioner John Oxendine
FREE STUFF
Free Friday Night Dinner & Dance Party
Free Trade Fair on Thursday & Friday

Info at www.fyigeorgiaviews.com

EY. 1wk

Download your own “How To” Booklets:
Setting Realistic Goals for CSRs
Marketing to Hispanics

Evaluate, Buy & Sell a “Mom & Pop”
Insurance Agency
Mail $20.00 for one or $35.00 for all 3 to:
FYIl Express
200 Russell Court
Canton, GA 30114

Be sure to include your e-mail address so | can
e-mail the download link to you.

February, 2009




Qn‘ﬂsqh GIAA Membership has its

g %, advantages!
o
(L] @
g & Free Agency Accounting Software:
o < The ideal accounting solution for new
%s a0

or existing insurance agencies by
helping agency owners and bookkeepers save time on
everyday tasks, work the way they want, and grow their
business through online sales, online invoicing, and
payment processes.

Free Online Training Software: A fun & easy personal
communication software that lets anyone create and
share through e-mail or the web online training that
includes your voice over pictures, documents or web
pages along with your writing / drawing.

Free Website with Personalized Domain Name: Take
your business online with your own Web site, domain
name, business e-mail, and Web site traffic reports.

Free Customizable Business Forms: These
documents are free to download and customize for your
own professional use.

Free Small Business Handbook: Everything you need
to know to run your business, from equity to employees.

Free Marketing Templates: Sets of templates with a
coordinated design including letterhead, envelopes,
business cards, brochures, etc.

Free Office Poster Software: Templates to create your
own custom office posters, all without any knowledge of
design or graphical skills needed.

Free Online Translator: It's used mostly to translate
documents from English to Spanish or Spanish to
English but it has over 50 different languages that you
may use.

Free Satellite Office Techniques:

Prints over the Internet ... send quotes and
applications to remote locations.

Find, Access, Share... your files anywhere. Keep
important files at your fingertips - anywhere. All file
changes are automatically synchronized between linked
computers, so you are always accessing the latest
documents, photos, and files.

Free Anti-Virus Software

Free Disaster Planning Toolkit: At least one in four
small businesses that close because of a major disaster
never reopen. Here’s a new tool for your agency (& your
commercial policyholders).

Free Customer Service Programs:

Home Inventory Software

Test Your Driving 1Q: Take a simple quiz to see if your
driving skills need sharpening.

“That’s a Great Idea!” Examples of advertising
techniques used by fellow AIANC members that you can
use for inspiration in your local marketing efforts.

Free Mandatory State & Federal Employee Posters:
State & Federal

FLSA Overtime Calculator Advisor — This Advisor has
been updated to reflect increases to the Federal
minimum wage. The Advisor helps employers and
employees understand overtime pay principles and allow
them to calculate overtime pay based on their own data
for a sample pay period.

Unclaimed Property Program: Does your agency have
unclaimed monies just waiting to be claimed?

Virtual School Bus ... Online Pre-Licensing &
Continuing Education: Never leave your office and
learn at your own pace.

Manage your business and watch it grow.

Finding the right information on running a small business
is not always easy. Check out these interactive
workshops, planning guides, calculators, worksheets,
business plans and more. You'll have all the tools you
need to manage your successful business.

After all, your small business is anything but small to
you!

Planning Guides: Step-by-step instructions to the
situations your business may face.

Calculators: Helpful calculators for starting and running
your small business.

Business Tutorials

Building Your Brand
Analyze Your Competition
Advertising

Promoting Your Business
Business Plan

Profitability
Profit and Loss

How To Tips ‘n Tools Booklets:

Give the Ultimate Auto Quote

Sell & Service Commercial Lines & Commercial Auto
Going Paperless

Employee Overtime Guide

EFT — the Silent Killer

Insurance Agent’s Super Sales & Management Tips
Buy / Sell / Evaluate “Mom & Pop” Insurance Agencies
Marketing to Hispanic Population

500 + Learning / Mistake List

Employment Background Check Guideline

Membership information at www.Georgia-Agents.com
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GET SERIOUS!

Isn’t it time you started doing business with the #1 add-on company in Georgia?

B

SPECIAL GEORGIA T&R EXPRESS

Superior Benefits — Best Commissions
Tow & Emergency Road Service — $75
Rental Reimburse — $20 per day X 10
Locksmith — $25
Emergency Living Expense — Up to $400

Trip Routing — Included
Theft & Hit & Run Reward — Up to $1000

Now Available With
24 X 7 Nationwide
Tow & ERS Dispatch!

PRSI %“’ o Calll®r ’
: Since 1983 e LOg onNedav.

www.towrent.com

200 Russell Court
Canton, GA 30114
Eddie K. Emmett, Publisher / Editor

eddieemmett@windstream.net

www.fyigeorgiaviews.com

Insurance Expo 2009
August 6 — 8 at Gwinnett Center
“Can We Let the Good Times Roll?” Yes We Can!
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